
Integrated Health Management 
System (IHMS)

IHMS OPD Configuration Module



Step:1- Browse sso.rajasthan.gov.in 
and Login with your sso ID

IHMS OPD Registration configuration process



1. Search IHMS in Citizen apps.

2. Click on iHMS



Select the hospital name and Login with 
Admin role



Click on configuration



1. Click on Hospital.

2. Then Click on Hospital



Click on action/pencil icon



1.Click on details

2. Fill hospital Description, category, Type, address, district, block, pin code, mob. No., email 
id, latitude- longitude, NIN code, ABDM HFR id, E-Aushadhi DDW Store Code, E-Aushadhi
Sub Store Code(Hospital Store), fill from time 08:00, to time 15:00.
3. fill hospital name in ABDM Health Facility Name and click link ABDM Facility.
4. click on confirm after filling all fields.



Click on Hospital Department



Click on Add Department



1. Select genaral opd, from age 0, to age 110, Number of 
Appointment Slots-60, Online Appointment Percentage- 30, select 
unit 1 in unit colume, and then confirm.



1. Now again click on add department & select Emergency in 
department name, from age 0, to age 110, 

2. Select Is Exclusively Emergency flag YES,
select unit 1 in unit colume, and then confirm.



1. Click on add user.

2. Again Click on add user (+ Sign).



1. Fill sso ID of doctor, prefix, name,gender, mobile no., cadre, cader
designation, then scroll down and see next slide…..



1. Select doctor role for doctor

3. Click on department 
……see next slide

2. Click add



1. Select general opd in department  and click on add

2. Then Select Emergency in department  and click on add

3. Then click on confirm



1. Select general opd in department  and click on add

2. Then Select Emergency in department  and click on add

3. Then click on confirm

NOTE-: we have added Doctor in slide 12,13,14,15, as it is, again click on add user and add 
Computer operator using his SSO ID and assign role of “front desk” and “account report” 
and click Add and confirm.



Added user will look like this……doctor, front desk and account report



1. Click on cabin

2. Ensure department name assigned against 
cabin name.

NOTE-: if department not assigned 
automatically in front of cabin then click 
on pencil icon and edit the cabin and 
assign Department in the cabin.



1. Click on Expand



1. Click on waiver details

2. Click on Add waiver details



1. Keep all in department

2. First select rajasthan in teriff , waiver days  1, 
consultation charges 0 for rajasthan and click confirm.

3. Once waiwer added for rajasthan then again click on add 
waiver details and now select non rajasthan in teriff and 
waiver days  1, consultation charges rs 10 for non rajasthan
and click confirm.



Once waiwer added then click IHMS LOGO for Home page…..click 2-3 times for homepage



Now click appointments



Now confirm that NEW Case is enabled or not- if new case has been enabled during the 
opd hours, means configuration is done.
now computer operator has to login with Front desk role and check-in dotror with cabin 
and the process is- click on configurtion –then click on appointment- click doctor check 
in- and select department and cabin click on check in sign and start creating 
appointments.



Thank you Suresh 
swami


